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People with disability have the right to complain about the services they receive. The 

Epilepsy Centre of SA & NT (EASANT) do our best to provide quality supports and services 

to people with disability, but issues can occur. 

 If you have a concern about your current supports or services with EASANT, it is important 

to talk about it. Anyone receiving EASANT supports or services can make a complaint. Your 

family or friends can talk to us on your behalf. 

We will need to know who is involved, what you are not happy about, what you want to 

happen, and some information about you.  With this information, we will work with you to 

resolve your complaint. 

We recommend that you call our complaints line directly on 1300 850 081. Even if you’re 

not sure yet if you want to make a complaint, we can provide advice and information to help 

you decide what you want to do. 

There are many ways to make a complaint to EASANT:  

• Call us on 1300 850 081 

• Fill out the complaint contact form below and we will contact you 

• Go on line to www.epilepsycentre.org.au 

 

 

 

PLEASE PROVIDE YOUR DETIALS 

FULL NAME 

 

PHONE NUMBER 

 

EMAIL ADDRESS 
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WHEN CAN WE CONTACT YOU? 

• Morning 

• Afternoon 

• Anytime 

 

ARE YOU MAKING THIS COMPLAINT ON BEHALF OF A PERSON WITH DISABILITY? 

• Yes 

• No 

 

DO YOU REQUIRE ANY HELP WITH COMMUNICATION? E.G. INTERPRETER OR NATIONAL 

RELAY SERVICE? 

• Yes 

• No 

 

TELL US ABOUT YOUR COMPLAINT 

You may wish to include details such as: 

• the date and time the incident(s) occurred 

• an outline of the issues involved 
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Please attach extra pages if required 

 

 

Signature      Position Held: CEO 

Person(s) responsible for the implementation and initiating review of these 

guidelines: CEO/ Administrator 
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